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Dear Valued Customer
 
Welcome to our special edition newsletter – Keeping you updated on our latest news and providing 
you with insights into the way our new technology is really changing the way that our customers 
are able to offer exceptional treatment to their patients, in a very efficient way. It has never been a 
more exciting time to be in our profession and game changing solutions are now opening up new 
options for clinicians and service providers, to reassess and rethink how we manage patients with 
hearing and balance disorders.

Special Edition November 2018 

As you may know, 2017 was a big year for Otometrics and we were acquired by 
Natus Medical inc from GN Hearing, which has begun a whole new era for our 
company and our ability to offer more innovation, new service options and greater 
specialised advice and independent support for our customers.

Following the transition to the new company in 2017, 2018 has been an extremely 
busy year as we embarked upon a very exciting journey bringing out new solutions 
to the market faster than ever before, and a new and improved way of supporting 
our customer base. Please read on to find out more.

Coming soon … another exciting new innovation! Something that will change how 
every Otometrics customer interacts with their patients forever… We'll share more 
details with you soon but for now, let us tell you about what's happening right now, 
with our new range of services and ground-breaking innovations.

Foreword - Natus Nicolet Ltd 
TA Otometrics UK – A whole 
new era 
Page 1

New People / New Positions 
– One Team
Page 2

Service and Consumables
Page 3

Additions to our Product 
Portfolio
Page 4

Success Stories
Page 8

GDPR
Page 12

Key Contact Information
Page 12

Natus Nicolet Ltd TA Otometrics 
UK – A whole new era

Content

Otoscan® 
– It’s here!

otometrics.co.uk



2 Special Edition November 2018 Otometrics UK & Ireland  Newsletter

New People / New Positions

One Team!

Matthew Murray International Commercial Director  

Sales & Marketing:

Daryl Staley-Jackson Sales & Marketing Director           Congratulations on your promotion!

Clare Pearson Marketing Co-Ordinator  

Chris Fazakerley  Sales Manager – South East

John Sangster Sales Manager – South West Welcome to the team!

Matthew McCormack Sales Manager – North  Welcome to the team!

Nicole Da Rocha Clinical Audiologist  Welcome to the team!

Stacy Morrow Senior Product Manager  Congratulations on your promotion!

Tony Rainer Otoscan Sales Manager  Welcome to the team!

 
 

Service:

Andrew Brown Service Manager   Welcome to the team!

Philip Burton Technical Support   Welcome to the team!

Les Cox 
Support Service Manager

Neil Johnson  Technical Support, South

John Willis 
Regional Engineer – South East

Oliver Sargent Regional Engineer – South West

Rachel Ash Technical Support, North

Adrian Sherwin Regional Engineer – Ireland

Peter Henderson Regional Engineer – North

Sound Rooms:

Vincent Fox Engineer – Sound Rooms

Oliver Lloyd Sales – Sound Rooms  Welcome to the team!

Customer Services:

Alex Woodhead Customer Services Manager

Clare Price Customer Services  Welcome to the team!

Jodie Cox Customer Services & Consumables

Scott Knuff Warehouse/Purchasing  Welcome to the team!

Customers are our priority. We aspire to exceed their expectations and understand their 

needs. By being ONE team, we provide a valued service from initial consultation, through to 

the after sales care and support.

Otometrics UK & Ireland – Mission Statement
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Service and Consumables 

The Otometrics Advantage gives you more than 50 years of 
knowledge and expertise in hearing care and access to a team 
of experts that are dedicated to your success. By maintaining 
performance and improving efficiency, you can stay focused on 
what really matters – your patients.

Minimise downtime and ensure compliance
Our service technicians help you start up quickly, ensure 
compliance and identify any issues so you can maintain 
equipment performance and optimise clinic efficiency.

Enhance skills and maximise your investment
We offer training and certification programmes and state of the 
art software that help you improve performance and stay on top 
of your patient’s needs.

Choose your Advantage
Whether you want full access – or the freedom to choose – we 
offer a selection of flexible packages that provide the level of 
support and coverage you need for that extra edge. Get in 
touch with Otometrics UK for further information on Advantage 
otoservice.uk@natus.com 

We could save you time and money 
– Call us today!

Eartips, REM Tubes, Response Buttons, Headsets, 
Power Cords, Cables and more all available for 
next day delivery.

Contact Customer Service 
otoinfo.uk@natus.com

Competitively 
priced 
Consumables 
from Otometrics

ADVANTAGE

Otometrics

Otometrics® Advantage 
Support that keeps you one step ahead

Service 
Technician

Supplies

Trainer

Audiologist

Customer 
Service

Hotline
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Additions to our Product Portfolio

It’s here! Otoscan® – the breakthrough 3D digital ear 
scanning solution from Otometrics – Launched in April, it 
is already transforming the future of hearing care!

Otoscan – the breakthrough 3D digital ear scanner that helps 
you deliver customised hearing care in an efficient way. Otoscan 
streamlines earmold and hearing aid processes and handling. 

Now you can:

• Boost efficiency, save time and money
• Reduce risk with less invasive digital scanning
• Secure digital patient records for easy storage, retrieval and use
• Ensure a better fit and reduce remakes and returns
• Enjoy an environmentally-friendlier, cleaner, safer procedure

Contact us to arrange an onsite demonstration and see how 
new #Otoscan gives hearing care professionals exciting new 
ways to attract and convert more patients while delivering 
customised hearing care in an efficient way 
otometrics.co.uk/otoscan

Otoscan®

Come with us
It’s the way forward
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New, next generation Bio-logic products by Otometrics 
offer a range of test combinations in a single device – so 
it’s easy to adapt to changing patient needs.

Our new Bio-logic hearing screening and diagnostic solutions 
are especially well suited for audiologists and professionals who 
need space-saving devices that are efficient and flexible. 

Next generation Bio-logic products are exclusively available 
through Otometrics. Contact us to arrange an onsite 
demonstration otometrics.co.uk/biologic 

Bio-logic®

Additions to our Product Portfolio

Bio-logic® NavPRO ONE®

A new, all-in-one AEP solution
Legendary reliability in a handheld device

Bio-logic NavPRO ONE is a flexible and compact Auditory 
Evoked Potential Response (AEP) system providing results you 
can trust. This one-channel AEP device is powerful – with similar 
capabilities to larger PC-based, desktop devices. PC independ-
ent, handheld and transportable, it allows you to take your 
equipment to the patient – or to remote locations.

The new Bio-logic NavPRO ONE is the next generation AEP 
solution from Otometrics. It is a reliable and accurate diagnostic 
platform – with a portable, adaptable design to satisfy current 
and future needs. 

Bio-logic® AudX Pro Flex®

A new, multi-modality (Aud/OAE/Tymp) solution

Bio-logic AuDX PRO FLEX is a flexible table top device from 
Otometrics offering screening or diagnostic acoustic immit-
tance. Modular test options allows you to add OAE and/or 
audiometry resulting in multiple tests in one single device.

No other handheld device offers these tests in one unit. It is 
battery-operated, lightweight and portable allowing for easy 
transport to the patient or various locations.

Customize tests to meet your needs with these modular com-
binations: Screening Tympanometry, Diagnostic Tympanometry, 
Screening Audiometry, Diagnostic Audiometry, Screening OAE, 
Diagnostic OAE, Input-Output OAE, Threshold Estimation OAE.
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Integrated Clinics

1

SOUND GUIDANCE

Experience the 

 sound
       of quality... 

...with a bespoke audiology sound room solution with your choice of 
integrated equipment and finishes from Otometrics

Additions to our Product Portfolio

Otometrics Sound Rooms 
– Less noise, more comfort, greater efficiency
Experience the sound of quality today

Our sound rooms ensure you have the best possible environment 
for accurate hearing testing results. See for yourself! Just step 
inside and close the door. Experience the sound of quality today 
– and help your patients to better hearing with Otometrics Genie 
Sound Rooms. 

Download our NEW interactive brochure 
otometrics.co.uk/soundrooms (scroll down > select Read 
more – Please ensure you download the Brochure so that it is fully 
interactive).

Help your patients to better hearing

Invitatio
n

Visit our UK Head 

Office in Brackley, 

Northamptonshire to 

view and experience 

our Integrated Clinic
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Experience the sound of quality today and help your 
patients to better hearing with Otometrics Genie Sound 
Rooms.

Oliver Lloyd, Sales Manager  |  Sound Rooms Division  |  M: +44 7920 511754  |  oliver.lloyd@natus.com

Custom-designed to 
suit your clinic & 
audiology department
(Extracts from our digital brochure)
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Great Success Stories

Advanced Communication Solutions (acscustom.com), is a proud member of the Otoscan® and Otocloud community

Andy Shiach, Managing Director – Advanced Communication Solutions:

“ACS is a 100% digital production house for processing custom hearing protection and communications devices. I’ve been delighted 
to discover that Otometrics have resolved the issues that have persisted in competing direct ear scanning products with their new 
Otoscan product. At last, the final piece of the digital production jigsaw! Digital ‘impressions’ professionalise and streamline the 
customer experience with a shorter delivery cycle and 100% reproducibility of additional or replacement products. 3D technology 
has revolutionised our business over the past 4 years. It can do the same for you!”

Otoscan®Otoscan®

Otoscan® is a breakthrough 3D digital ear scanning solution, which gives hearing care professionals new ways to attract and convert 
more patients while delivering customized hearing care in an efficient way. For more information about Otoscan, please visit 
otometrics.co.uk/otoscan  
#otometrics #otometricsUK #itsthewayforward #ACSCustom



9 Special Edition November 2018 Otometrics UK & Ireland  Newsletter

UK Balance Hackathon

Dizziness Hackathon – An incredible success

For two days in September we gathered international experts, 
renowned UK physicians, audiologists and peers who wanted to 
learn from each other, at Peckforton Castle in Cheshire for our 
second UK Vestibular Masterclass - The only advanced vestibular 
course of its kind to have a two-day multi-disciplinary agenda 
on balance assessment and rehabilitation with a hackathon for 
delegates to debate controversial vestibular topics.

"I found it quite inspirational. It was great to be able to discuss 
all things balance related with so many people. I have come 
home with more ideas of how to enhance our service"
Sharon Brown, Belfast Trust

“The event has made the push of the ICS Impulse into the 
main stream market apparent. This is particularly pleasing for 
Otometrics as the positive impact for clinical/medical person-
nel, their practice, and ultimately for the patients is evident. 
We hope customers relate to our vision of providing a trusted 
provider and solution for balance equipment to support balance 
services globally. We have great ambitions for the portfolio 
before 2022.”
Stacy Morrow, Senior Product Manager

Great Success Stories

Designed to raise awareness of specialist techniques and current 
evidence-based practice used around the world with dizziness 
patients, delegates especially enjoyed the practical workshops 
and the opportunity to network within balance.

A wonderful event, thank you to all that attended! 
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Testimonial from Great Ormond Street Hospital

“Previously, for me the name Otometrics was not synonymous with a soundproof room solution. This has now changed.
I recently needed two VRA booths for my Department – a Department which is soon to be relocated to another site. I needed a solu-
tion which could be dismantled, moved and then modified at a later stage. Otometrics were able to offer this to me.
I have been pleasantly surprised at how simple the process has been from design to implementation. To have one point of contact 
for equipment sales, room design, electrics and even colour scheme, has enabled me to continue to run clinics but still feel assured 
that the project is being managed effectively from all fronts.

From experience it’s always the small details that are missed; however, by having a booth designed in conjunction with the supplier 
of the equipment has meant that these small details have already been incorporated. For example, metal plates have been built into 
the wall to enable magnetic holders to be used inside the room to hang the transducers. This means that the typical daily battle of 
wires and cords has already been managed for us. A functional and stylish solution for transducers is just one of the many features 
incorporated into a soundproof room designed by those who understand audiologist requirements.”

Great Success Stories

Integrated Clinics
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Otometrics UK receives largest single order of sound rooms and 
equipment to date Brackley Northamptonshire, UK | (October 
24, 2017) – Otometrics, the leading global manufacturer of 
hearing and balance instrumentation, announced today the 
receipt of their largest single order of integrated sound rooms 
and audiology equipment from Epsom and St Helier University 
Hospitals NHS Trust. The hospital ordered five sound rooms with 
integrated audiology and balance assessment equipment for 
use in establishing an audiology centre of excellence within St 
Helier Hospital, which serves people from the London Borough 
of Sutton, North East Surrey and further afield.

“We are honoured to be chosen to help Epsom and St Helier 
University Hospitals NHS Trust realize their vision of helping 
more hearing and balance patients by delivering state-of-
the-art sound rooms and equipment that meet the highest 
specifications for sound rooms in the NHS,” says Matthew 
Murray, Country Manager, Otometrics UK. 

Up until recently, the audiology department at St Helier Hospital 
was spread across a large area of the hospital. As part of a 
renovation project, the audiology department relocated to a 
newer and larger area providing the opportunity to design a 
completely new layout for the department. 

“We had the opportunity to build a brand new department 
from scratch, so it was the perfect time to think about how 
we wanted patients to interact with the department,” says 
Nicola Charlton, Head of Audiology at Epsom and St Helier 
University Hospitals NHS Trust. “It took only one meeting with 
the team from Otometrics and we had everything we needed 
– one supplier who takes care of everything. They managed 
the project from start to finish – from design and layout of 
the sound rooms to the installation and integration of the 

equipment – they did it all so I could concentrate on managing 
our department. They made it so easy. It’s the ideal solution for 
our needs.” 

The hospital ordered five different sound rooms for the 
department. Each one is tailor-made to the needs of the clinic 
with walls designed to scatter and reduce ambient noise 
for optimal acoustics and sounddampening effect. A high 
performance/low profile floor enables faster installation time, 
as no special floor preparation is required; and, the unique floor 
design makes accessibility for disabled persons easier. What’s 
more, all of the sound rooms have windows in both the wall 
and door for a more comfortable patient environment. 

“Each sound room has a touch screen multimedia monitor that 
integrates with our audiology equipment so we can counsel 
patients from inside the sound room,” says Nicola Charlton. 
“But what is really great is the way we can personalize each 
one to make it fit into our clinical environment. Our patients 
include adults and people suffering from dementia. A sound 
room can be an intimidating place for them – but with an 
Otometrics sound room, we can personalize the walls and doors 
with decorations that put the patients at ease making it easier 
for them. And the hidden cabling system is less intimidating and 
provides a clean and tidy appearance.” 

Audiology equipment is an integrated part of the sound rooms 
and includes Aurical®, a complete, modular hearing aid fitting 
and verification system, Aurical HIT hearing instrument testing 
chamber, Madsen® Astera2 audiometer, Madsen® Zodiac 
tympanometer, Madsen® Capella2 audiometer, and Aurical® 
Otocam 300. In addition, the order includes the ICS® Impulse 
balance assessment solution and ICS® Chartr EP 200. 

Epsom & St Helier University Hospitals NHS Trust 

January 2018 Press Release:
Otometrics UK helps Epsom & St Helier University Hospitals NHS Trust establish new audiology centre of excellence



Natus Medical Denmark ApS. +45 45 75 55 55. otoinfo@natus.com 

Natus Nicolet UK Ltd. 1-800-289-2150. otoservice.uk@natus.com 

www.otometrics.co.uk

Key Contact Information

Sales Support  otoinfo.uk@natus.com 
Technical Assistance  otoservice.uk@natus.com 
Training & Events  otomarketing.uk@natus.com 

0870 9000 675

www.otometrics.co.uk 

GDPR
Your privacy is important to us. We want you to know that 
we will not sell, rent, trade, lease, or give your contact info to 
anyone. We will not leave it lying on our desks. We will not 
write it on the bathroom wall or leave it on the bus (Seriously 
please see our official privacy statement at 
natus.com/privacy-statement and you can opt out at any 
time by sending an email to otoinfo.uk@natus.com). 

ADVANTAGE

Otometrics

Get the Otometrics Advantage 

When you buy any Otometrics solution, you also 
gain access to more than 50 years of Otometrics 
knowledge and expertise – and a team of experts 
that make sure you are always a step ahead. 

As a trusted partner to hearing and balance care 
professionals around the world, our local team can 
work closely with you to help you get the most out 
of your equipment and provide the best patient 
care. Our range of support, supplies and reliable 
services maintain performance, improve efficiency 
and drive you forward – so you can excel in your 
work today and into the future.

Find out more at otometrics.co.uk/advantage
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